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NO ORDINARY PEOPLE

It s well known that a company’s greatest asset is ins people. The perfee
euample v Maniage, The Destinstion Mansgement Company. At s
helm are directon Annabella Francescon and Duncan Munuks, who
exemplify everything Maniggo represenss. Both are warm and friendly

with a passicn for eravel and Klemya, |ilr"p|l:l:- the pressures and desnamds

al i one of Afncis premier tavel companies, Annabells and
Dhancan .|n.|i=-|'-r a very hands-on 4||p:-=~,|.g||_ Thiew liaise |n.'n|1n.|]|:|.- with
clients, ascertaining, their specilic requirements and wishes, Based in
Mairubi, Maniape oller tailor traade ||:|xl.|r:.' sakaris, |'-|m-.u]i|:p. whiwenes with
3 unique taste of Fasr Afncas nanurl wonden, lom s breathiaking
seerery amd tocming wildlife, to s vich culwre asd hosparable poeple

Annabella aod Dhancan fise me in 1990 through thesr invalvement wits
the travel cormpany AdCK. TWe .1|w.1.r~ hal o very p':s-m.l wurking e latiug
ship,” sayw [Dincan. "W had very similar business ideals and principles.
= Jeaming up was so satural” Annabells wene inme partnership with
AdcK sorting wp ASK Travel Led in 19935, before buying ot their share
i 1998 and reniming the company Maniago after the Tralian wwn her
Lamily onginared from. Duncan, who joined Maniago owo years Laeer,
wan borf on the slopes of M Hﬁ'll:rJ- an W aEp with ambatsons of
'm'-r|-ci|1'F1 in the industey, 1 ahweave loved o reavel and
BOO PRIy Wiks §0 ey ilregms, lrwasa u-'.l}' s Fve iy IIJ!;‘JIIi.l 1Y | w:llkud..'
His deemms weee fulfilled when be joined A%K as a IEANAZEMEnT TN

joining a travel

sfeer leaving university,

Annabella, wo. was bogn in Kenya, bar ended up in the trave indusery
viz a very deflerenr roure, After 'r;ludl.uti.ll'r'_ A AE l':ll.:ﬂ.iall. reacher From
Cambaidee University in Eogland, she was ionvived o ecach Englich 1o a
Fhll.lrl 1
with the group ignied a pasion for rravel, which cventually led ber o

F lealian travel FpeTily wihbio wre visaring London, Her imvedvement

San l'x'|'.u v seeichy Basrel and vour managensent. Since s lormamon,

Maninge has esrablished a reputation for providing dients with a uniquse
adventure, Ie'% something Duscan asiribures w, “Tis owner managed
manspement svle, with everyrhing cwstomized.” Annsbella sprees
addiz

1
off-the-shelf I"-"-'l'*-",‘-':l‘\. "|'1-rr_-.'l|1'1||.2 i costom made afrer careful

“We offer cients 2 special experience, not just a wuor,” With no
interaction with the customer,” caplains Danscan,

E'lnliu:.: chiscly wath chients is essenmal for Annabella aod Duncus, *This
i the cxciting bir. We ke m see the client’s way of looking at dhings,”
enthusses Duncan, “The planning stape of the finerary i fun, when the
dlient has differcnr ideas dnd needs marry rheir idea with ours. The
worual salngd, too, s excIrmy 35 you warch themy overwhelmed by the xpe-
nence.” Anmabells sresses whar's important for her, “Secing them enpoy
therr I, OF L'nuwm_o, thar our et agenis are h:lpp:v wirth our services,”
Annabells and Dundan have ambitiows plans for the famre, Duncan
hopes Manisgo will become “the Opaneen \.h.l;\rr for dehine wravel w
Afrca.” and “synonymenss wich the best travel expericnce n Adoc,”
while Annabella wanes their company. “To be known as the best
segamisanion if e wanis the nwat cxcellent safan,” as well as m, “Further
develop oud product by |:|u'|.'i|1t-; the hest camps in rthe region.”
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Annabells and 1D
their aanve Hle!.'.I With s '|H|I'Il\.|<‘lﬁ.|"ll.' diverse Lq.||d_\.}u;_ ehai ranpxy
from forests, savannahs and mountain, o deserts, lakes and besches,

AT A% prssEnate abwr Mansago as |||u:. are xhasia

Kfn_‘r‘* |"F-'-¢I'\l '-'i'\lil‘“l'\l o 'U-'L"ulzlll sl \]J”I.I'I:'ﬂ-l [wiaiigiiafale i IF .'II‘II.II'-IIII'I.,

Anabecdla boasts of, “The besuriful and frendly people, 4 Fascinating and
diverse culiure, excellent servace and food, Aatere ar is YETY b, the miost
mneredible wildlife cxperience.”

I'heir deep love of kenva has led Annabella and Duncan to establish che
}:I'H;' h.l.b,L [T AT |.|.'|:.- .|||l.|
,:~'|\ OF Hoge sippurs th H.:.Iil‘-‘.lr_ﬂ Chaldrens
Home for Kenvan orphans, and the David Sheldrick Wildlhfe Trus,

Angehy OF Hope Foundasson., Created o

SUEr Earonnwent, A

which helps the contry's many arphaned elephanes remurn to che wild,

“Lile hus been pood o me,” admis Annabella on the Foundation’s

wilmiee ':1J."fl"\.l'.||'-|'_-.'|\- a|1r.u-|\.¢:l. I B onow  Hime o p.i-.-.;- back o
society through che childeen of Africa amd v narise through the most
emblemiatic anirmal ul Adzica: aamicly the L'If["ll..l:ﬂl ;
The infectime enthusizim Annabella snd Duancas bring s Manispe is
v experienced sl which are all “hand
picked for their particular skills,” Thic aeeention o deeail, alons with a
determinatson to share their enthusiaoam for Kenya with their clienes, i

imparsant to Annabells and Duancan. Both are anxiows thae dicns come

|'|!|i|-n.r. I":u' ‘Ih" 1.1'\'II|-||J!I.I|'I\ I!:i"

away from their i with 1.--|1|-¢I||:||p. mgre than ARG |1|'|n:nt~.r,|;r]|-:.

For Duncan  irs,
“hiferamze freends and
memorses.” The Face
rhar many clicats
stilf remain in posch
with .'\.1.I.I:|I_'|!'||.|-I'\. seadd
on o social  hasis
years  afrer  their
salan is testimony 0
!l.i’ll I!u'ﬂ'lllﬁ hl'- WI-.I‘!
fulfilled, Annabella’s
hn]'\r iz thar chents
will leave  having
cojoved an “experi
enee of a liferime,”
and “the wish
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success,  Annabella

v has realimed her

haopes. B




